
Silvia M.-VO Resume 
 
Elearning: 
-  User Manual Incubator (English) 
-  Introduction Microsoft Office 2013 (German) 
-  Training Courses “American Express” (English) 
-  Training Courses/Elearning “Fidelity Investments” (English) 
-  Online Tutorial “Clio” (English) 
-  Online Tutorial “ AdCommerce for Ebay” (English) 
-  Elearning “UN Development Program” (French) 
 
Narration: 
- Bardena Tourist Guide (German) 
-  Softserve Introduction (English) 
-  Cabaneros National Park, Spain (German) 
-  Narration “Women in Evangelism” (English) 
 
Presentations: 
-  Boisset Wine (English) 
-  Vantage Travel Videos (English) 
-  Compliance Course (English) 
-  Presentation “Silicon” (English) 
-  Sales Video “Rosario Design” (English) 
-  Moderator/Welcome “LiveonWeb” (German) 
-  Online Presentation “Operator LCTM Corp.” (English) 
-  Passenger Aircraft Briefing “Citation X” (German) 
-  Customer Testimonials “Fidelity Investments” (English) 
 
Instructional: 
-  American Express (English) 
-  Howard University (English) 
-  ORAP (German) 
 
Telephony: 
-  NAID Europe Conference (French) 
-  Telephone message “Continental Service Center” (English and French) 
-  IVR/Phone message “WorldAid Disaster Fund” (German) 
-  Various On Hold/Phone messages (German/French/English) 
 
Videogames/Apps: 
-  HCS Voicepack “Jazz” (English) 
-  App “Baby Play Face” (German) 
-  iPad App “Color Dog” (German and French) 
-  Videogame “War of the World” (English) 
-  Animation “Facets of the World” – (German) 
 
Commercials: 
-  Orange 2020 (English) 
-  Visit Denver (French) 
-  EverGol-Bayer (English) 
-  “Dougnuts” (German) 
-  Bopp (English) 
-  Jadoo Mop (English) 
-  numerous for Swiss TV and Radio stations 


